Connecting to the BMB and Chemistry File
Server Shares

Remember you can only connect to the file server while on Campus.
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Windows 10

Stating with Windows 10 version 1708sing the file explorer to access the file server has been disabled due to
security concerns. These instructions will therefore only address mapping a network share to a drivEéettire
2 AYyR26a& T & Scedsikghé shark fiiotn Filk Explérér Previous Windows 10 versions.
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2. Enter the following:

Leave the drive letter as Z:
Enter the address of the share
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Q, Map Network Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive:

Folder:

s v

\\fileserv.chem.umass.edu\sharename v } Browse...

Example: \\server\share
[[] Reconnect at sign-in
[ Connect using different credentials

Connect to a Web site that you can use to store your documents and pictures.
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*Please note that you may need testart your computer to reconnect to the network share as a maga drive.
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Windows 7

Map a Network Drive
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2. Enter the following:

a. Leave the drive letter as Z:

b. Enter the address of the share
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What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: [Z: v ]

Folder: \\fileserv.chem.umass.edu\sharename ~

Example: \\server\share

[7] Reconnect at logon

[V]iConnect using different credentials:

Connect to a Web site that you can use to store your documents and pictures.

[ Finish | [ cancel |

3. Enter your BMB or Chemistry LDAP username and password

i| Enter Network Password

Enter your password to connect to: filserv.chem,umass.edu

i — ’Username ]
i | ’ Password ]
1 Domain: CHEM-ITLAPTOP

Remember my credentials

| | ok || cancel |

4. You can find the mappedrive by opening a File Explorer window and clicking on
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Organize v System properties Uninstall or change a program Map network drive Open Control Panel
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*Please note that you may need testart your computer to reconnect to the network share as a mapped drive.



Accessing the share from File Explorer

1. Open a File Explorer window and enter the file seevadt share amein the address bar
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2. Log in with your BMB or Chemistry LDAP username and password
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Windows Security M

Enter Network Password

Enter your password to connect to: fileserv.chern.umass.edu

— ’User narme ]

‘ ’ Password ]

Domain: CHEM-ITLAPTOP
[C] Remember my credentials

'@' Access is denied.

ok || Cancel
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5. Todisconnect from the share, click the eject icon next to the share name
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Getting Help

If you are experiencing any issues connecting please send an email to ithelp@chem.umass.edu
or ithelp@biochem.umass.edu detailing the issue youegeriencing and including any error
messages you are receiving.
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