
Connecting to the BMB and Chemistry File 
Server Shares 
 
Remember you can only connect to the file server while on Campus. 
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Windows 10 
 
Starting with Windows 10 version 1709, using the file explorer to access the file server has been disabled due to 
security concerns. These instructions will therefore only address mapping a network share to a drive letter. See the 
²ƛƴŘƻǿǎ т ǎŜŎǘƛƻƴ ǘƛǘƭŜŘ ά!Ŏcessing the share from File Explorerέ Ŧor previous Windows 10 versions. 
 

1. hǇŜƴ ŀ CƛƭŜ 9ȄǇƭƻǊŜǊ ǿƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪ ƻƴ ά¢Ƙƛǎ t/έ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άaŀǇ ƴŜǘǿƻǊƪ ŘǊƛǾŜέ 
option in the top menu: 

 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Enter the following: 
a. Leave the drive letter as Z: 
b. Enter the address of the share 
c. ¦ƴŎƘŜŎƪ άwŜŎƻƴƴŜŎǘ ŀǘ ǎƛƎƴ-ƛƴέ ǳƴƭŜǎǎ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ǎƘŀǊŜ ŜǾŜǊȅ 

time you sign into the computer 
d. /ƘŜŎƪ ά/ƻƴƴŜŎǘ ǳǎƛƴƎ ŘƛŦŦŜǊŜƴǘ ŎǊŜŘŜƴǘƛŀƭǎέ 
e. /ƭƛŎƪ άCƛƴƛǎƘέ 

 

 
 

3. {ŜƭŜŎǘ άaƻǊŜ ŎƘƻƛŎŜǎέ 
 



 
 

4. {ŜƭŜŎǘ ά¦ǎŜ ŀ ŘƛŦŦŜǊŜƴǘ ŀŎŎƻǳƴǘέ and then enter your BMB or Chemistry LDAP account 
username and password 

 

 
 

5. ¸ƻǳ Ŏŀƴ ŦƛƴŘ ǘƘŜ ƳŀǇǇŜŘ ŘǊƛǾŜ ōȅ ƻǇŜƴƛƴƎ ŀ CƛƭŜ 9ȄǇƭƻǊŜǊ ǿƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ά¢Ƙƛǎ 
t/Φέ ¸ƻǳ ǎƘƻǳƭŘ ǎŜŜ ǘƘŜ ǎƘŀǊŜ ǳƴŘŜǊ άbŜǘǿƻǊƪ ƭƻŎŀǘƛƻƴǎέ 

 



 
 
 
 

6. To disconnect from ǘƘŜ ǎƘŀǊŜΣ ƻǇŜƴ ŀ CƛƭŜ 9ȄǇƭƻǊŜǊ ǿƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪ ƻƴ ά¢Ƙƛǎ t/έΣ ǊƛƎƘǘ-
ŎƭƛŎƪ ƻƴ ǘƘŜ ǎƘŀǊŜ ǳƴŘŜǊ ǘƘŜ άbŜǘǿƻǊƪ ƭƻŎŀǘƛƻƴǎέ ǎŜŎǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ά5ƛǎŎƻƴƴŜŎǘέ 

 

 
 
 
*Please note that you may need to restart your computer to re-connect to the network share as a mapped drive. 
 



Windows 7 
 

Map a Network Drive 
1. hǇŜƴ ŀ CƛƭŜ 9ȄǇƭƻǊŜǊ ǿƛƴŘƻǿΣ ŎƭƛŎƪ ƻƴ ά/ƻƳǇǳǘŜǊέ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ άaŀǇ ƴŜǘǿƻǊƪ ŘǊƛǾŜέ 

option in the menu 
 

 
2. Enter the following: 

a. Leave the drive letter as Z: 
b. Enter the address of the share 
c. Uncheck άwŜŎƻƴƴŜŎǘ ŀǘ ƭƻƎƻƴέ ǳƴƭŜǎǎ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ǎƘŀǊŜ ŜǾŜǊȅ 

time you log on to the computer 
d. /ƘŜŎƪ ά/ƻƴƴŜŎǘ ǳǎƛƴƎ ŘƛŦŦŜǊŜƴǘ ŎǊŜŘŜƴǘƛŀƭǎέ 
e. /ƭƛŎƪ άCƛƴƛǎƘέ 

 



 
 

3. Enter your BMB or Chemistry LDAP username and password 
 

 
 

4. You can find the mapped drive by opening a File Explorer window and clicking on 
ά/ƻƳǇǳǘŜǊΦέ ¸ƻǳ ǎƘƻǳƭŘ ǎŜŜ ǘƘŜ ǎƘŀǊŜ ǳƴŘŜǊ άbŜǘǿƻǊƪ [ƻŎŀǘƛƻƴέ 

 



 
 

5. ¢ƻ ŘƛǎŎƻƴƴŜŎǘ ŦǊƻƳ ǘƘŜ ǎƘŀǊŜΣ ƻǇŜƴ ŀ CƛƭŜ 9ȄǇƭƻǊŜǊ ǿƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪ ƻƴ ά/ƻƳǇǳǘŜǊέΣ 
right-ŎƭƛŎƪ ƻƴ ǘƘŜ ǎƘŀǊŜ ǳƴŘŜǊ ǘƘŜ άbŜǘǿƻǊƪ [ƻŎŀǘƛƻƴέ ǎŜŎǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ά5ƛǎŎƻƴƴŜŎǘέ 

 

 
*Please note that you may need to restart your computer to re-connect to the network share as a mapped drive. 
 



Accessing the share from File Explorer 
 

1. Open a File Explorer window and enter the file server and share name in the address bar 
 

 
 

2. Log in with your BMB or Chemistry LDAP username and password 
 

 
 



MacOS 
 

1. hǇŜƴ ŀ CƛƴŘŜǊ ǿƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪ ƻƴ άDƻέ ƛƴ ǘƘŜ ǘƻǇ aŜƴǳ ōŀǊ ŀƴŘ ǎŜƭŜŎǘ ά/ƻƴƴŜŎǘ ǘƻ 
{ŜǊǾŜǊΧέ 

 

 
 

2. Lƴ ǘƘŜ ά/ƻƴƴŜŎǘ ǘƻ {ŜǊǾŜǊέ ŘƛŀƭƻƎ ŜƴǘŜǊ smb://fileserv.chem.umass.edu/sharename in 
ǘƘŜ ά{ŜǊǾŜǊ !ŘŘǊŜǎǎέ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪ ά/ƻƴƴŜŎǘέ 

 

 
 

3. 9ƴǘŜǊ ȅƻǳǊ .a. ƻǊ /ƘŜƳƛǎǘǊȅ [5!t ŀŎŎƻǳƴǘ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ά/ƻƴƴŜŎǘέ 
 

 



4. You can find the share in a Finder window ǳƴŘŜǊ ǘƘŜ ά{ƘŀǊŜŘέ ǎŜŎǘƛƻƴ 
 

 
 

5. To disconnect from the share, click the eject icon next to the share name 
 

 
 

Getting Help 
 
If you are experiencing any issues connecting please send an email to ithelp@chem.umass.edu 
or ithelp@biochem.umass.edu detailing the issue you are experiencing and including any error 
messages you are receiving. 
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